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IMMEDIATE BUSINESS ASSISTANCE

EMPLOYER GUIDELINES

COVID-19 CORONAVIRUS UPDATES

SBA DISASTER ASSISTANCE IN RESPONSE TO
THE CORONAVIRUS (COVID-19)

GUIDANCE FOR EMPLOYERS TO PLAN AND
RESPOND TO CORONAVIRUS (COVID-19)

CORONAVIRUS (COVID-19) WORKPLACE
TIPS FOR EMPLOYEES

The U.S. Small Business Administration
is offering designated states and territories
low-interest federal disaster loans for working
capital to small businesses suffering substantial
economic injury as a result of the Coronavirus
(COVID-19). Upon a request received from a
state’s or territory’s Governor, SBA will issue under
its own authority, as provided by the Coronavirus
Preparedness and Response Supplemental
Appropriations Act that was recently signed by
the President, an Economic Injury Disaster Loan
declaration. Contact the SBA’s Arkansas office by
calling (501) 324-7279.

The following guidance may help prevent
workplace exposures to acute respiratory
illnesses, including the coronavirus, in nonhealthcare settings. The guidance also provides
planning considerations if there are more
widespread, community outbreaks of the
coronavirus from the Centers for Disease Control
and Prevention (CDC)

The following is general workplace health
and safety information from the Centers for
Disease Control and Prevention (CDC):

https://www.sba.gov/disaster-assistance/
coronavirus-covid-19
https://disasterloan.sba.gov/ela/Information/
EIDLLoans
https://www.sba.gov/page/coronavirus-covid-19small-business-guidance-loan-resources

SBA EXPRESS LENDING

https://www.uschamber.com/sites/default/files/
guidance_for_employers_to_plan_and_respond_
to_the_coronavirus_031620.pdf

RESOURCES FOR EMPLOYEES:
UNEMPLOYMENT INSURANCE
If you become separated from employment
as a result of the COVID-19 pandemic, you
may file an unemployment insurance claim
immediately through the Arkansas Division of
Workforce Services (DWS). A new Federal law
has streamlined this process for employees
furloughed or laid off to wave the waiting
period for unemployment filing as well as other
restrictions that normally apply.

This is a program through SBA that matches
companies with SBA-approved lenders based on
needs. Quicker turnaround for more immediate
needs. Loan program through a private lender.

https://governor.arkansas.gov/news-media/
press-releases/governor-hutchinson-expeditesunemployment-benefits-for-those-impacted-by

https://www.sba.gov/funding-programs/loans/
lender-match

To file your claim online, visit the DWS EZARC
page: dws.arkansas.gov/unemployment/ezarc/
For more information, visit the DWS website:
dws.arkansas.gov/unemployment

https://www.uschamber.com/sites/default/
files/coronavirus_workplace_tips_for_
employees_031620.pdf
Have Business-Related Questions, Ideas, or
Stories to Share with the Arkansas State Chamber
about the Coronavirus?
https://www.arkansasstatechamber.com/covid-19coronavirus-and-arkansas/
AEDC is committed to helping businesses
and employees combat the effects of COVID-19
and to that effort, has compiled a list of programs
and resources we will continue to update as
additional resources become available:
https://www.arkansasedc.com/covid19

INTERIM GUIDANCE FOR BUSINESSES
AND EMPLOYERS
https://www.cdc.gov/coronavirus/2019-ncov/
community/guidance-business-response.html

WHAT YOU NEED TO KNOW:
CORONAVIRUS (COVID-19)
https://www.cdc.gov/coronavirus/2019-nCoV/
index.html
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98th Annual Celebration Reflects on Community
Achievements and Business Successes

he 98th Annual Celebration of Business
& Community was held February 8 at the
John Q. Hammons Convention Center
in Rogers. This was a special evening for
Northwest Arkansas as the Rogers-Lowell Area
Chamber of Commerce and community leaders
celebrated the success of our businesses, handed
out well-deserved awards, and looked back at the
many things our area accomplished in 2019. The
event was made possible by Sam’s Furniture, Hunt
Ventures, Nabholz Construction and Walmart/
Sam’s Club, among other generous sponsors.

CHAMBER UNVEILS NEW VISION,
MISSION, VALUES
Three years ago, the Chamber introduced an
initiative to not only make sure we are relevant,
but necessary. The initiative was called Chamber
3.0. The goal was to create a mechanism to be
the dominant influencer and convener of the
community’s vision focusing on the definitions of
relevancy and necessity. Late in 2019, the effort
came to fruition with the completion of Vision
100, our community action plan for Rogers and
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Lowell, and our final achievement, the creation
of a new Vision, Mission and set of Core Values
to carry us forward on the road to our 100th
anniversary in 2022. The 98th Annual Celebration
unveiled this new Vision, Mission and Values.
Living in Northwest Arkansas is exciting, and
just as important as where we’ve been is where
we are going. The new Vision Statement is to be:
The center of world-class business, welcoming
communities, and opportunities for all.
The Chamber understands the importance of
knowing why we do what we do. The new Mission
Statement reflects that: We are influencers, catalysts
and conveners; the trusted source for growing
business, activating leaders and building community.
Our Vision and Mission mean nothing if we do
not define what we really care about collectively
as an organization and as a community. This is
expressed in our core beliefs, represents what we
are building our culture on, and are the defining
principals that will allow us to not only be relevant,
but necessary in the decade ahead. Our new
Core Values are: Togetherness, Service, Passion,
Integrity, and Community.

“The individuals that make up our
organization, our staff, leadership, board,
investors and members, all share the common
belief that we have something special in our
local communities and our region,” Chamber
President/CEO Raymond Burns said. “Something
worth giving our time and our talent to every
day knowing we a part of something bigger and
greater than ourselves.”

CELEBRATING OUR SUCCESSES
Over 2,200 jobs were created in Rogers and
Lowell last year. The cities saw over $250 million
in private capital investment begin construction
or open for business in 2019.
Burns said, “Many of these new businesses
are small businesses. The foundation that defines
our success is built on the thousands of small
businesses that we’re fortunate enough to have
in our communities.” Burns then presented the
winner of the Small Business of the Year to kick
off the community awards and honors.
Ozark Beer Company took home the Small
Business of the Year. OBC donates thousands of

dollars’ worth of product each year and participates
in countless community events. Next, Erica Vaughan
won Ambassador of the Year as she showed
outstanding dedication, service and enthusiasm
for our community by greeting over 20 new
businesses to the Chamber and attending over 50
ribbon cuttings in 2019. The Volunteer of the Year
Award went to Hannah Cicioni. Hannah is truly an
advocate for downtown Rogers, as she initiated the
brunch program at the DTR Market, raised more
than $12,000 for Downtown Rogers Inc. through
annual crawfish boils and has spent numerous
hours volunteering. Scott Dillard, CEO of Central
Research Inc., won the Elbert S. Graham/Elza Tucker
Award, the highest award for outstanding service
to the community of Lowell. Scott’s company has
brought hundreds of jobs to Lowell and has been
recognized as one of the most veteran friendly
businesses in America. The Spirit Award, given to a
business, organization, or group of individuals that
have engaged in unusually significant activities
benefiting the community, went to Dawn Stewart
and the Careers and Technical Education (CTE)
Department at Rogers Public Schools. Dawn’s work
in workforce development led to over 8,300 middle
and high school students being educated in career
and technical education across 60 courses in the
2019/2020 school year. The final award given out,
the Dick Trammel Good Neighbor Award, is the
Rogers community’s highest honor in recognition
of an individual who has contributed to the

betterment of Rogers and Northwest Arkansas. It
was presented to Tom Allen.
“We wanted to recognize the work and
dedication that Tom has contributed to Northwest
Arkansas, most notably the Pinnacle Hills Region,”
Burns said. “The 10-story Hunt Office Tower, Topgolf,
The Walmart AMP and many others all have the
generosity and tenacity of the Hunt Family, but
they also represent the skill and wisdom of Tom. In
the square mile from the John Q. Hammons Center
where we presented Tom with the award, there is $2
billion in investment. That didn’t just happen. It took
a special kind of leadership.”

KEYNOTE PRESENTATION |
TOMMY SPAULDING
World-renowned inspirational speaker and
best-selling author Tommy Spaulding continued
the ceremony by presenting a wonderful keynote
on heart-led leadership and the art of developing
authentic and lasting relationships that build
businesses and brand loyalty.
Spaulding encouraged the crowd to lead their
business with the heart, not always with the head.
He provided stories of business leaders using love
and compassion toward others to find business
success and evolve company culture.
“For the longest time in America, the notion
has been that business leaders are supposed to
leave their emotions and compassion at home
with their family and use their head and logic

2019 Small Business of the Year |

2019 Ambassador of the Year |

2019 Volunteer of the Year |

Ozark Beer Company

Erica Vaughan

Hannah Cicioni

PRESENTING SPONSORS

2019 Elbert S. Graham/Elza Tucker
Award Winner |

Scott Dillard

SPEAKER SPONSOR

to run their business at work,” Spaulding said.
“From traveling across the world and observing
many different industries, I have noticed that
leaders are a lot more successful when they
focus on building relationships with their staff
and showing that they truly care about them
instead of only focusing on their bottom line.
Going the extra mile to help someone, even in a
professional setting, makes a huge difference in
how people perceive your company.”
Tommy serves as President and CEO of
international leadership organization Up with
People. His first book, It’s Not Just Who You Know,
hit #2 on the New York Times, #2 on the Wall Street
Journal, and #1 USA Today national bestsellers lists.
His latest book, The Heart-Led Leader, is a New York
Times and #1 Wall Street Journal bestseller and was
named as a Top 100 Business Book by INC.com.

PASSING OF THE GAVEL
One of the traditions of the Chamber’s Annual
Celebration is honoring the outgoing Chairman
of the Board of Directors and introducing the
incoming one. Greg Fogle, Chief Operating Officer
for Nabholz Construction and the outgoing
Chairman, passed the gavel on to 2020 Chairwoman
Angie Tucker-Ridley, Director of Operations and
Marketing for Tucker’s Furniture & Appliances.
As her first official act as Chairwoman,
Tucker-Ridley banged the gavel and declared the
event adjourned.

2019 Spirit Award Winner |

Dawn Stewart & CTE Team,
Rogers Public Schools

2019 Dick Trammel Rogers Good
Neighbor Award Winner |

Tom Allen

GOLD SPONSORS

CERTIFIED PUBLIC ACCOUNTANTS

DIAMOND SPONSOR

SILVER SPONSORS
Embassy Suites Northwest
Arkansas
FM Corporation
Hight Jackson Associates, P.A.

RECEPTION SPONSORS

McClelland Consulting
Engineers, Inc.
Regions Bank
United Bank

BRONZE SPONSORS
Arkansas State Chamber
of Commerce
Arvest Bank
Bekaert Corporation
Branch Photography
Carroll Electric Cooperative
Corporation
Centennial Bank
Central Research Inc.
Cushman & Wakefield |
Sage Partners
Edafio Technology Partners
First National Bank

First National Bank of NWA
First Security Bank
Frazier Law Firm, PLC
Generations Bank
Glad Manufacturing Company
Grand Savings Bank
Herrera Law Group
Minuteman Press
Moser Corporation
NWACC Foundation
Northwest Arkansas
National Airport
Northwest Health

Olsson
Rogers Insurance Agency, Inc.
Rogers Public Schools
SERVPRO
Showcase Trophy &
Awards, LLC
Topgolf Northwest Arkansas
Tucker’s Furniture and
Appliances
Watkins, Boyer, Gray &
Curry, PLLC
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2020 Small Business Survey |
Key Findings and Insights

Y

our Chamber values its members’ input
and engagement and regularly conducts
surveys to ensure that programs, divisional
goals, and events are aligned with our
overall vision and mission. The feedback gained
from surveys is an opportunity to understand
better the needs of our diverse membership
base. In January of this year, a survey was sent
inviting our small business members to provide
their input, feedback, and suggestions. Below are
some of the survey’s key findings and insights.

71% of respondents were either selfemployed or had less than 10 total employees.
Small Business is the backbone of our community
and the Chamber recognizes the need to
continually offer programs, events, and trainings
to help grow and sustain these small businesses
within our community.

NOT STAYING UP TO DATE

and practices in small business are some of the
most important things businesses can have in
a diverse community with an ever-increasing
diverse customer base and workforce. When
asked to rank themselves on embracing DEI
principals into their business the average score
respondents had was 3.5 out of 5. 48% ranked
themselves a 4 or 5 reflecting an increase in DEI
awareness among our business community.

LACK OF PROMOTION
Yes

LONG-TERM MEMBERS

No
Yes

< 1 Year

No

1-5 Years
6-10 Years
11-20 Years
> 20 Y ears

70% of survey respondents were from
businesses that have been open at least six
years with the largest portion (44%) being
open over 20 years. This indicates that even
with all the new growth and development in
our area, we serve a large number of long-term,
established businesses.

SELF-STARTERS

60% of respondents have not attended
a Chamber Tutorial (Member Orientation) in
the past two years. Increasing attendance
is an opportunity. The Chamber updates
its program of work and makes changes
to programming every year. Attending
the Chamber Tutorial is a refresher on all
the Chamber has to offer and helps keep
businesses up to date with the latest offerings
to maximize their membership investment.

SMALL BUSINESS DEI

72% of respondents have not utilized any
of the Chamber’s social media promotions for
their business. The Chamber has a variety of
marketing channels (both free and paid) to help
promote our members. These provide affordable
opportunities for members to increase reach
by utilizing the Chamber’s audience network.
Contact justin@rogerslowell.com for more
information and to explore options.

1
Self-Employe d
2
1-10 Employees
3

11-25 Employees

4

26-50 Employees

5

51-100 Employee s

Diversity, Equity, and Inclusion (DEI) policies

100+ Employees

2020 Small Business of the First
Quarter | Martinez Law Firm

T

he Small Business Council of the
Rogers-Lowell Area Chamber of
Commerce provides special recognition
to members of the Northwest Arkansas
small business community by presenting four
quarterly recognition awards and one yearly
recognition award. Quarterly award winners
are considered automatic nominees for the
yearly award presented at the Chamber’s
Annual Celebration.

6

Space limitations did not allow for the full
survey results to be printed in this issue. To see
the complete edition of this survey and results,
visit the Chamber’s Voice of Business Blog at
RogersLowell.com.
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To qualify, the small business must be an
active Chamber member, employ less than
100 people, and demonstrate good corporate
citizenship by giving back to the community.
Ever Cuellar, a member of the 2020 Small
Business Council, nominated this quarter’s
winner. When asked to comment about his
nominee, he said, “Martinez Law Firm does a
lot of good work in the community and as a
small business, they feel it is important to give

PRESENTED BY |

back whenever possible.”
Congratulations to the First Quarter
Outstanding Small Business of the Quarter –
Martinez Law Firm.
1 ST QUA RTER WINNER

Introducing the Rogers Public Schools
Career Launch Work-Ready Program

T

he Rogers Public Schools Career &
Technical Education (CTE) department
began implementation of extended
learning programs for students in 9-12th
grade a couple of years ago. The extended
learning programs provide opportunities
for high school students to participate in
career programs that focus on both industry
certification and job skills aligning with local
job openings and workforce demands. The
programs also include classes and trainings
scheduled after the regular school day and/or
on Saturdays.

program. The goal of the Career Launch
Work-Ready Program is to provide workbased learning experiences for 12th grade
CTE students that will prepare them for a
successful transition to employment following
high school graduation. The program is
also available to last year’s career/technical
students who might be underemployed and/
or unemployed and would benefit from job
skills training and certification that will help
them obtain employment.

PREPARING STUDENTS FOR SUCCESSFUL
TRANSITION TO EMPLOYMENT

The Career Launch Work-Ready Program
industry certification and job skills training
sessions begin on April 1 and extend into the
summer months. In addition to the training
sessions, students will also be provided
support and assistance in the development
of resumes, interview skills, employability
skills and placement upon completion of
certification and job skills training. The goal

Through collaboration with district CTE
teachers, Dr. Lance Arbuckle (Rogers New
Tech High Principal) and local business and
industry partners, the Career Launch WorkReady Program was introduced and has
quickly become the catalyst for significant
expansion of the initial extended learning

INDUSTRY CERTIFICATION AND JOB SKILLS
TRAINING SESSIONS BEGIN APRIL 1

is to celebrate the student’s success with a
Career Signing Day that will be held in June.

PARTNERSHIPS CONTRIBUTING TO
SUCCESS OF PROGRAM
The response from area businesses and
specialized training instructors who will be
conducting and/or offering the trainings has
been tremendous and is essential to the success
of the program. For example, NWA Construction
Safety has provided on-site OSHA-10 training and
certified over 200 high school students during the
current school year and will offer both OSHA-10
and OSHA-30 certification training as part of the
Career Launch Work-Ready program.
The Career Launch Work-Ready Program offers
more than twenty-seven industry certifications and
job training sessions, including those listed below,
that align with job openings in the Northwest
Arkansas region and state. Additional industry
certifications and job skills trainings are also being
explored based on student interest in several other
in-demand workforce areas.
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DTR Market’s 5th Season Begins in May*

T

he DTR (Downtown Rogers) Farmers
Market attracts growers and makers from
all over the region to sell their goods.
It’s become a home for local vendors as
well as a gathering place for the community
to enjoy food, drinks, and nearby access to the
Razorback Greenway trails (which continue down
to the Railyard Bike Park and Lake Atalanta).
Each season, more and more families are joining
the fun by biking to the market to shop, dine,
and explore activities in the revitalized, historic
downtown district.
The DTR Market has been rated as one
of the best markets in Northwest Arkansas by
both CitiScapes Magazine and the Northwest
Arkansas Democrat-Gazette. The Market strives to
reduce waste by offering composting through a
partnership with Food Loops. Food Loops works
with restaurants, farmers, microbiologists, crop
and soil scientists, municipalities and more to
determine the best course of action to protect
the planet.
• Open May 2 through October 31 | 8:00
a.m. to 1:00 p.m.*
• Nutrition programs available

NEW LOCATION DURING
FRISCO PARK RENOVATIONS
Opened in 2016 at the corner of Cherry and
Arkansas Streets, the next two seasons of the
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Market will be held at an interim location: 120
W. Poplar St., next door to the Rogers Historical
Museum, while Frisco Park is renovated. The
redesign of Frisco Park was made possible by
a grant from the Walton Family Foundation’s
Northwest Arkansas Design Excellence Program.
The program seeks to elevate the quality of design
in Northwest Arkansas by providing financial
support to public and nonprofit entities to develop
public buildings and spaces that preserve a sense
of place and promote the region. Rogers was
awarded the grant in late 2017.

DOWNLOAD THE DTR MARKET APP FOR
PRE-ORDER AND PICK-UP
The DTR Market app provides easier access
to local foods and increased connections with
local growers. Local produce, eggs, meat, baked
goods, and more are now available at your
fingertips with the app. During the physical
market season, you may pre-order your favorites

and pick them up at the market - perfect for
busy mornings. Now, thanks to the app, there
is continued access to local goods during the
off-season.
The DTR Market app makes shopping local
easier. From the convenience of your phone,
you can now virtually “meet” vendors, plan your
weekly shopping, and order staples ahead of
time for pick-up at the market!

GET INVOLVED WITH THE DTR MARKET
•
•
•
•
•

As a vendor
As a sponsor
As a musician
As a business spotlight
As a shopper

For more information about the DTR
Market and its new app, call (479) 936-5487, visit
downtownrogersinc.org/market or follow on
Facebook at facebook.com/DTRMarket.

*Important Notice | As you know, the Centers for Disease Control and Prevention (CDC) recently
issued guidelines for community mitigation strategies to limit the spread of the coronavirus which include
recommendations for "social distancing" - a conscious effort to reduce close contact between people and the
community spread of the virus. In the spirit of doing the right thing and with an abundance of care around
public health concerns for the coronavirus, Downtown Rogers, Inc. (DTR, Inc.) is prepared to postpone the
opening of the DTR Market should the situation warrant it. The health and safety of you and your families are
our number one priority.

Creative Economy Impacts
Downtown Rogers Growth

M

uch of Northwest Arkansas’ robust
growth is attributed to career
opportunities offered by Walmart, Tyson
Foods, Inc., J.B. Hunt Transport, Inc. and
the vendor community. The result has been rapid
expansion throughout the entire region. Urban
annexation of farmland has provided room for
cities to grow, and as the population grew, so did
the demand for quality of life amenities including
great food, live music, art, and interactive indoor
and outdoor experiences. “As our cities continue
to grow in population and square miles, many are
recognizing the key to a healthy economy and
community also requires a healthy and vibrant
downtown,” said Karen Wagaman, Vice President
of Downtown Development for the Rogers-Lowell
Area Chamber of Commerce.
The nationwide trend to reinvest in
downtowns is very much alive in the region.
With assistance from grants from The Walton
Family Foundation and others, sister cities across
Northwest Arkansas have also implemented

plans to revitalize, re-grow, and reinvent
downtowns. Economic trends have again made
downtowns attractive resulting in a rebirth of the
urban core, especially in downtown Rogers.
A significant investment in parks,
streetscaping and infrastructure is underway
in downtown Rogers, but the business growth
continues to be driven by entrepreneurs
and small business owners who are finding
downtown Rogers an ideal community to
work and do business. This organic growth has
attracted creative businesses and an impressive
maker community has erupted along and near
the brick streets. The Chamber of Commerce
is challenged to keep up with the number of
businesses within this maker community. It is a
good problem to have according to Wagaman.
A recent study by Artspace, a Minneapolisbased nonprofit arts developer, shows Rogers
saw an impressive 193 percent growth in
creative/art assets. Downtown Rogers tripled
the number from 13 in 2014 to 39 2018. Less

than two years since the report, that number
has grown by 285 percent to 111 creative/art
assets in downtown. “A growing creative sector
that’s acknowledged by the business community
and leaders is a factor in Rogers’ growth in
artistic businesses,” said Wendy Holmes, Senior
Vice President of Consulting and Strategic
Partnerships for Artspace.
Every week, the Chamber and its destination
marketing organization, Visit Rogers, are working
with the City of Rogers and other partners to
attract businesses and residents that help create
a community where people want to invest, work,
live and play. Astute business owners are offering
their customers recreation and arts and leisure
experiences, contributing to their bottom line
and to a vibrant downtown.
For more information, including a list
of businesses contributing to this creative
economy, visit:
https://www.rogerslowell.com/blog/
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Visit Rogers Launches Amplify,
New Music Tourism Series

V

isit Rogers premiered its new music tourism
series, Amplify, on February 1 at the
Arkansas Arts Academy to the community,
artists, family, and friends. The streaming
series follows musicians as they rediscover their
roots, inspiration, and the places that made their
journey possible. Amplify’s first season begins with
four episodes featuring three musicians in Rogers.
Barrett Baber, a key musician in the series, is
an established singer/songwriter known widely
as a finalist on The Voice. Baber has strong roots
in Arkansas and Rogers, and shares some of his
hardships as a professional musician.
Caleb Enyart is an alt-rocker who has lived
in Northwest Arkansas his whole life. Amplify
follows his journey as he manages touring with
his band, making music, and a family.
The youngest musician in the series, Sierra
Carson, is a student at Arkansas Arts Academy
who juggles her schoolwork with her passion
for singing and songwriting. Her path is at a
crossroads while she decides if she will dedicate
her life to music or go to college after graduation.
Kenny Lamb, producer and manager with
multi-platinum credits, is seen throughout the
different story lines offering guidance to the
artists and helping them create their sound.
As Amplify builds, it highlights another
major actor in the series – the city of Rogers. The
people, businesses, and opportunities are all
brought together by Rogers where the locals are
all working to support the musicians in the series.
“The goal of Amplify is to tell the compelling
story of the music scene in Rogers through the
eyes of these artists, and deliver this branded,
episodic content where and when viewers can
watch it,” says Visit Rogers Executive Director J. R.
Shaw. “We are creating awareness of Rogers as a
music destination for new markets through this
online platform.”
To view each episode, visit places.travel/
watch/series/amplify. For more information on
Amplify, visit VisitRogersArkansas.com.
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Visit Rogers Winners at Annual
Henry Awards for Excellence in
Arkansas Tourism

Annual Henry Awards for Excellence in Arkansas Tourism ceremony
at the 46th Arkansas Governor’s Conference on Tourism in March.

A

rkansas tourism partners from across the
state honored the 2020 winners of the
annual Henry Awards for Excellence in
Arkansas Tourism during a ceremony at the
46th Arkansas Governor’s Conference on Tourism
March 1-3 in Fort Smith. The Henry Awards honor
individuals and organizations that have made
important contributions to the state’s tourism
industry in the preceding year.
Stacy Hurst, secretary of the Arkansas
Department of Parks, Heritage and Tourism,
served as master of ceremonies and Governor Asa
Hutchinson and Miss Arkansas Darynne Dahlem
assisted in the presentation of the awards.

2020 WINNERS
• TOURISM PERSON OF THE YEAR | J.R. Shaw,
Executive Director of Visit Rogers
• MEDIA SUPPORT AWARD | Arkansas Festivals and
Events Association
• BOOTSTRAP AWARD | Marvell Civic Club for the
Levon Helm Project
• EXCEPTIONAL USE OF SOCIAL MEDIA AWARD | Little
Rock Convention & Visitors Bureau Social
Media Team
• OUTSTANDING DIGITAL CAMPAIGN/WEBSITE
AWARD | Searcy
• DISTINGUISHED VOLUNTEER SERVICE AWARD |
Clinton Presidential Center Volunteers
• THE NATURAL STATE COMMUNITY DEVELOPMENT
AWARD | Visit Rogers
• TOURISM REGION OF THE YEAR (2020 PEOPLE’S CHOICE
AWARD) | Arkansas Delta Byways
The Henry Awards have been a feature of the
annual Arkansas Governor’s Conference on Tourism
since their debut in 1981. The awards are named
for Henri de Tonti, founder of Arkansas Post in 1686,
who is often hailed as the first “Arkansas Traveler.”

Visit Rogers, a Division of the Rogers-Lowell
Area Chamber of Commerce

J.R. Shaw, Executive Director of Visit Rogers

THE NATURAL STATE COMMUNITY
DEVELOPMENT AWARD

TOURISM PERSON OF
THE YEAR AWARD

This award is presented to a community,
organization, special event or attraction for
an innovative project that “stands out from
the crowd” because of its unique appeal or
creative approach that increases community
pride and placemaking.
“Winning the Natural State Community
Development Award is a culmination of the
hard work by our entire Visit Rogers team and
our awesome partners. Together, our work
helps to promote Rogers as an entertainment
destination and world-class place to live,
work, invest and play. To us, it’s all about
improving the quality of life for our residents
through increased tourism economic impact.
Closing convention business sales, producing
our incredible Amplify streaming series,
adding two outstanding team members,
collaborating on community visioning, and
many other accomplishments made 2019 one
of the most fruitful years in our organization’s
history,” said Luke Wiggins, Meetings &
Conventions Sales Manager for Visit Rogers.

Selected by former honorees, this award
is presented annually to an individual who has
been actively involved in tourism and who has
made a substantial contribution, within the
past year, to the betterment of the tourism
industry as a whole. “It’s a great honor for an
organization to be the recipient of one Henry
Award, not to mention two! I am very proud of
our team being recognized for the Natural State
Community Development Award. Everyone
put in extra effort in a very busy year, and our
recognition was well earned,” said J. R. Shaw,
Executive Director of Visit Rogers. “The Person of
the Year was a complete surprise! Joining a list
of Arkansas tourism legends such as Jim Gaston,
Shelby Woods, Montine McNulty, Steve Arrison
and so many is truly an honor. To be awarded on
the 5-year anniversary of my start at Visit Rogers
and the Chamber makes it that much sweeter. I
could not be prouder to represent both Rogers
and the state of Arkansas in the destination
marketing industry, and I’m grateful to work
with such an outstanding team,” he added.
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Arkansas Public Theatre Reveals
Season 35

A
The front of the Victory Theater, home of Arkansas Public Theatre
in Downtown Rogers

SWEENEY TODD
An infamous tale, Sweeney Todd, an unjustly
exiled barber, returns to nineteenth century
London, seeking vengeance against the lecherous
judge who framed him and ravaged his young wife.
The road to revenge leads Todd to Mrs. Lovett, a
resourceful proprietress of a failing pie shop, above
which he opens a new barber practice. Mrs. Lovett’s
luck sharply shifts when Todd’s thirst for blood
inspires the integration of an ingredient into her
meat pies that has the people of London lining up...
and the carnage has only just begun!

rkansas Public Theatre (APT) announced its Season 35 show line-up
on January 17 at The Victory Theater in downtown Rogers during its
annual Season Announcement Party.
Season 35 features a mix of new, straight-from-Broadway
productions, Tony Award winning shows and long-standing classics and
events for the whole Northwest Arkansas Community all chosen with APT’s
growing and diverse audience in mind. The new season starts in September
and continues through August of 2021.

SATURDAY NIGHT FEVER:
THE MUSICAL
Capturing the historic flavor of disco-mania
in New York City, this energetic musical is based
Norman Wexler’s 1977 film. Told through the eyes
of a talented, streetwise kid from Brooklyn who
attempts to escape his dead-end life through
dancing, Saturday Night Fever: The Musical
explores relationships on and off the dance floor
with humor, conflict, style and unforgettable
swagger; powered by the chart-breaking hits of
the Bee Gees.

THE WAVERLY GALLERY

STRAIGHT WHITE MEN

Gladys has run an art gallery in a small
Greenwich Village hotel for many years. The
management wants to replace her less-thanthriving gallery with a coffee shop. Always irascible
but now increasingly erratic, Gladys is a cause of
concern to her daughter, her son-in-law, and her
grandson, from whose point of view this poignant
memory play is told. A wacky and heartrending
look at the effect of senility on a family.

When Ed and his three adult sons come
together to celebrate Christmas, they enjoy
cheerful trash-talking, pranks, and takeout
Chinese. Then they confront a problem that even
being a happy family can’t solve: When identity
matters and privilege is problematic, what is the
value of being a straight white man?

A CHRISTMAS STORY
This holiday favorite follows 9-year-old
Ralphie Parker in his quest to get a genuine
Red Ryder BB gun under the tree for Christmas.
Ralphie pleads his case before his mother, his
teacher and even Santa Claus himself! The
consistent response: “You’ll shoot your eye out!”
All the elements from the beloved motion picture
are here, in this Christmas classic.
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HILLARY AND CLINTON
In an alternate universe light-years away
from our own is a planet called Earth. It looks
a lot like our Earth, except it’s slightly different.
And living on this other Earth is a woman named
Hillary. Hillary is trying to become the president
of a country called the United States of America.
It’s 2008 and she’s campaigning in a state called
New Hampshire. She’s not doing very well in
the polls. She needs more money to keep the
campaign going, so she calls her husband for

help. He offers her a deal, a tough deal, but
when she gets his help, she gets more than she
bargained for. You may think you know where
this story is going, but you don’t. After all, the
play takes place in an alternate universe where
anything can happen.

THE LIFESPAN OF A FACT
Jim Fingal is a fresh-out-of-Harvard fact
checker for a prominent but sinking New York
magazine. John D’Agata is a talented writer
with a transcendent essay about the suicide of
a teenage boy—an essay that could save the
magazine from collapse. When Jim is assigned to
fact check D’Agata’s essay, the two come head to
head in a comedic yet gripping battle over facts
versus truth.

THE BEST LITTLE WHOREHOUSE
IN TEXAS
This happy-go-lucky view of small-town
vice and statewide political side-stepping
recounts the good times and the demise of the
Chicken Ranch, known since the 1850s as one
of the better pleasure palaces in all of Texas.
Governors, senators, mayors, and even victorious
college football teams frequent Miss Mona’s cozy
bordello, until that Puritan nemesis Watchdog
focuses his television cameras and his righteous
indignation on the institution.
For more information about dates and times,
visit www.arkansaspublictheatre.org.

Walmart NW Arkansas Championship
Presented by P&G Returns to Rogers in June

T

he Walmart NW Arkansas Championship
presented by P&G returns June 15-21 to
Pinnacle Country Club in Rogers, featuring
144 of the best female golfers in the world
competing for the #NWAChampionship title. In
addition to the golf tournament, the week-long
schedule of community events also includes
family-friendly activities, volunteer opportunities,
a charitable 5k race and the food festival BITE NW
Arkansas which will be in downtown Rogers for
the first time this year.
The 5k @ the LPGA race’s start and finish
line will relocate to the Mercy Hospital campus
in Rogers, highlighting the race’s charitable
contribution to the hospital’s foundation. The
race will take place on Saturday, June 20 and offer
a 5k race, 1k Fun Run and Corporate Challenge.

“The #NWAChampionship has a strong
history of supporting local organizations, and we
are proud to continue that legacy through our
partnership with the Mercy Hospital Foundation
in 2020,” stated Event Chairman, Jay Allen. “With
the race’s move to the Mercy hospital campus,
we look forward to showcasing their impressive
facility to race participants and community
members. The new race route will also utilize the
Razorback Greenway, allowing participants to
experience the natural beauty of the Northwest
Arkansas trail system.”
BITE NW Arkansas, the region’s premier
food festival, offers attendees an unparalleled
culinary experience. BITE invites attendees to
taste the flavors presented by a selection of local
restaurants and chefs, sip a wide variety of local

and national libations, sample products and
brands at the forefront of consumer trends, and
discover the very best of Northwest Arkansas.
The festival will be held June 19-20.
The #NWAChampionship will see popular
fan attractions return in 2020 including the
Gatorade Loudest Hole on Tour (No. 17), the
Walmart and Always Discovery Green and
Hallmark Autograph Alley. First introduced
in 2019, Always Live #LikeAGirl Day will once
again invite young girls and families to a
special celebration onsite at the tournament
on Saturday, focused on empowerment and
confidence-building.
Visit NWAChampionship.com to purchase
tickets, register for the 5k race, volunteer, or to
stay up to date with event news and information.
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Chamber Launches DEI Program:
Lens Series

N

orthwest Arkansas is growing rapidly.
Job growth, a strong local economy, and
a high quality of life are just a few of
the many reasons Northwest Arkansas
continues to be recognized as one of the top
places to live in the nation. The demographic
makeup of the region, including race, age,
income, religion, sexual identification,
and many other facets of the community,
is changing as well. This brings both
opportunities and challenges for Diversity,
Equity and Inclusion (DEI).

WHAT IS DIVERSITY, EQUITY AND
INCLUSION (DEI)?
Diversity includes all the ways in which
people differ, encompassing the different
characteristics that make one individual or
group different from another. While diversity is
often used in reference to race, ethnicity, and
gender, a broader definition of diversity also
includes age, national origin, religion, disability,
sexual orientation, socioeconomic status,
education, marital status, language, and physical
appearance. The definition also includes diversity
of thought: ideas, perspectives, and values as
well as recognition that individuals affiliate with
multiple identities.
Equity is the fair treatment, access,
opportunity, and advancement for all people,
while at the same time striving to identify and
eliminate barriers that have prevented the full
participation of some groups. Improving equity
involves increasing justice and fairness within

14
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the procedures and processes of institutions
or systems, as well as in their distribution of
resources. Tackling equity issues requires an
understanding of the root causes of outcome
disparities within our society.
Inclusion is the act of creating environments
in which any individual or group can be and feel
welcomed, respected, supported, and valued
to fully participate. An inclusive and welcoming
climate embraces differences and offers respect in
words and actions for all people. It’s important to
note that while an inclusive group is, by definition,
diverse, a diverse group isn’t always inclusive.
Increasingly, recognition of unconscious or implicit
bias helps organizations to be deliberate about
addressing issues of inclusivity.

HELPING BUSINESSES OF ALL SIZES WITH
DEI TOOLS AND RESOURCES
DEI knowledge and skills are sources of
competitive advantage for businesses and
have been identified as important elements to
the success and sustainability of communities
in the future. While larger corporations in
Northwest Arkansas have the breadth of human
and financial resources to leverage this DEI
competitive advantage, most small and mid-sized
businesses (SMBs) lack the means necessary to
capitalize on these assets. This is true even when
diversity is an integral part of the customer base,
employee pool or corporate values. Seeking to
address these issues, the Rogers-Lowell Area
Chamber of Commerce launched the Chamber to
Community (C2C) Lens Series.

BRINGING STRATEGIC FOCUS:
INTRODUCING THE LENS SERIES
The Lens Series focuses on providing
training and strategies to help level the
playing field for SMBs regarding access to
strategic and innovative DEI information and
leadership support. It serves the growing and
diverse small business needs of the region.
The Lens Series is designed to equip small
business leaders with DEI principles to address
relevant organizational challenges, apply these
principles to business issues, and make their
business more welcoming to their employees
and customers. The focus is entirely on the
small business community and approaches DEI
from a business standpoint.
The first strategic session of the
Chamber’s Lens Series kicked off on February
26. The session was designed to move
professionals from basic diversity principles
to a better understanding of overall inclusion.
This highly interactive workshop detailed
how inclusion impacts an organization’s
culture, as well as improves stakeholder
engagement. Participants walked away with
an understanding of bias/unconscious bias
and strategies to mitigate those biases within
the workplace.
The next Lens Series is planned for
Wednesday, May 13. The Chamber and
members will hear from Dr. Todd Jenkins on
how to build an inclusive ecosystem. Learn
more at rogerslowell.com or contact Ross
Phillips at ross@rogerslowell.com.
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Census 2020 is
Much More
than Just a
Head Count
Take the Census Now:

www.my2020census.gov

E

very 10 years since 1790, our country has
made the effort to get a head count of
everyone residing in the 50 states, Puerto
Rico, and the Island areas of the United
States. The Rogers-Lowell Area Chamber of
Commerce and City of Rogers are leading the
process of making sure we have an accurate and
complete count in our community. The Census
helps determine where to build new schools,
hospitals and businesses; how federal funding
is distributed; and how congressional seats
are apportioned. It also helps us see how our
community has changed over time.

RESPOND ONLINE AT MY2020CENSUS.GOV
The U.S. Census Bureau is now accepting
responses online at my2020census.gov, but you
may still respond by phone or mail if you prefer.
In May, June and July, the Census Bureau will be

deploying Census-takers to go door-to-door to
count people who have not yet responded via
online, phone or mail.

POPULATION COUNT AFFECTS
COMMUNITY FUNDING
Having an accurate count is more
important than ever as population totals
affect funding for our local community.
There is approximately $675 billion in federal
funding distributed to communities each year.
If we miscount just a few thousand people
residing in our area, we could miss hundreds
of thousands of dollars in federal funding. This
funding is critical for health services, housing,
schools, public safety, new business attraction
and planning for future growth.
Please be aware that Census takers
are employed by the Census Bureau and

Screenshots from the Chambers Voice of Business Video Channel of the 2020 Census Videos
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will provide proof that they are official
government personnel. Strict federal law
protects your census responses. It is against
the law for any Census Bureau employee to
disclose or publish any census information
that identifies an individual or business. The
Census Bureau will never ask for your social
security number, bank or credit card account
numbers, money or donations, or anything on
behalf of a political party.

WATCH THE CHAMBER’S 2020
CENSUS VIDEOS
View Census videos that the Chamber
has produced in both English and Spanish by
going to youtube.com/RogersLowellChamber.
To ensure you and our community are
counted, learn more about the 2020 Census
by visiting 2020census.gov.

Northwest Arkansas Emerging
Leaders Connects Young Professionals
to Community

N

orthwest Arkansas Emerging Leaders
(NWAEL) exists to connect and
engage Northwest Arkansas young
professionals through personal and
professional development experiences.
Membership is open to anyone in Northwest
Arkansas that has a desire to get involved
in the community, expand their leadership
skills and become engaged in the program of
work. There are no ongoing requirements or
minimum participation levels. Joining simply

requires completing an online registration form
at www.nwaemergingleaders.com.

ACTIVATING LEADERS
Over the years, NWAEL has become the
leading organization for emerging talent to
gather, network, and impact the community.
Today, more than 1,000 members are involved
in five initiatives and participate in more than a
dozen events and programs each year.
These five initiatives are Leadership

Development, Political & Government Affairs,
Greenways & Trails, Community Enrichment,
and Sustainability. Each initiative offers
different programs and opportunities to
get involved within the community to
continue to make Northwest Arkansas a great
place to live, work, and play for the young
professionals in our area. To learn more about
programs offered in each initiative, visit www.
nwaemergingleaders.com or email Ross Phillips
at ross@rogerslowell.com.

WANT TO MAKE AN IMPACT? LET’S TALK.
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The Voice of Business

We’re celebrating our 98th year as the premiere advocacy organization for business and we take our
leadership role of being the Keeper of the Community Vision and Voice of Business seriously.

Chamber Voice of Business Blog

This online channel connects you to relevant and compelling content from subject matter experts
(SMEs) across Northwest Arkansas. Chamber team and guest writers deliver information related to
their professional expertise on a variety of topics. We welcome your ideas for feature blog articles.

ROGERSLOWELL.COM/BLOG/

Chamber Voice of Business Podcast

Listen to episodes of our podcast while you’re on the go. It covers topics of regional and statewide
interest, current events, and legislative events as well as interviews with community leaders,
elected officials, newsmakers, community/economic developers and more.

Chamber Voice of Business Newsletter

Our monthly printed newsletter tells the stories you really need to know about the Chamber’s
mission, news, programming, members, and community partners. Features include regular sections
like the Small Business Corner, Focus on Community, Focus on Industry, Focus on Small Business,
and Workforce Development along with a list of new members, ribbon cutting photos and a Quick
Reference Calendar for upcoming events

ISSUU.COM/RLACC

Chamber Voice of Business Video

Catch up quickly on the Chamber’s news stories by watching online videos delivered in three
categories: mission-based focus areas, Chamber events coverage and member
spotlights/testimonials.

YOUTUBE.COM/USER/ROGERSLOWELLCHAMBER
18
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D

Membership Tips | How to Use Your New
Member Portal on RogersLowell.com

id you know Chamber members have access to self-service tools
and options to manage their account in the new member portal
(My Chamber Login)?
To set up a new username and password, please contact
Marni Rogers at marni@rogerslowell.com or call (479) 636-1240 and ask
for a Username and Password Reset Link.

4) To add your media (logo, photo, video) to your business directory listing, click on Update
Member Directory Listing and click on file buttons to select media files and click Save.

1) To log into member portal, go to www.rogerslowell.com
and click on My Chamber Login

2) Login with your new Username and Password.

5) Look up your business directory listing to verify information by clicking
on Directory and search for your organization by Business Category,
Organization Name, Main Contact, or Keyword.

3) Once you sign into the member portal, please ensure your contact information and
staff members are correct. Click on Edit Personal Info and verify or update contact
information and click Save. To verify and update staff members, click on “Manage
account as” and click on your organization name then click on Manage Employees and
Add Employee to add new staff or Edit Employee to update contact information.

If you have any questions, please call the Chamber at (479) 636-1240.
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NEW MEMBERS | February 2020
49 WEST APARTMENTS

CLUB PILATES - ROGERS

JOSEPH W LYMAN III

SERENA SMITH STATE FARM

400 S. DODSON ROAD | ROGERS, AR 72756
(479) 935-1990
APARTMENTS

4200 WEST GREEN ACRES ROAD, SUITE 303 | ROGERS, AR 72758
(479) 282-0676 | CLUBPILATES.COM/LOCATION/ROGERS
FITNESS

(850) 660-6853
CONSULTING - BUSINESS & MANAGEMENT

1401 S.E. WALTON BLVD., STE. 109 | BENTONVILLE, AR 72712
(479) 268-6431 | SERENASMITH.COM
INSURANCE

7 BREW COFFEE (OPENING SOON)

DONNA KATZFEY REALTOR

Ryan Bennet

2503 N. 2ND ST. | ROGERS, AR 72756
7BREW.COM
COFFEE HOUSES

FAYETTEVILLE, AR 72704
(479) 200-8503 | FIND US ON FACEBOOK
REAL ESTATE - COMMERCIAL AND RESIDENTIAL

AIR COMPRESSOR EQUIPMENT COMPANY

EQUITY BUSINESS SOLUTIONS, LLC

521 S. BLOOMINGTON ST. | LOWELL, AR 72745
(479) 770-0006 | ACEC-ARK.COM
REPAIR SERVICE - POWER & PNEUMATIC TOOLS

BENTONVILLE, AR 72712
(479) 372-1875 | EQUITYBUSINESSSOLUTIONSLLC.COM
ACCOUNTING & TAX SERVICE

ANNA GRACE FORMALS

FIRST WATCH - THE DAYTIME CAFÉ

118 W. ELM ST. | ROGERS, AR 72756
(479) 372-6797 | ANNAGRACEFORMALS.COM
BOUTIQUES & SPECIALTY SHOPS

500 S.E. WALTON BLVD., STE. 24 | BENTONVILLE, AR 72712
(479) 551-5454 | FIRSTWATCH.COM
RESTAURANTS

BOSS BINS, LLC

FIRST WATCH - THE DAYTIME CAFÉ

FT. SMITH, AR 72901
(479) 461-0666 | RENTBOSSBINS.COM/
MOVING & STORAGE

3251 N. COLLEGE AVE. | FAYETTEVILLE, AR 72701
(479) 668-0683 | FIRSTWATCH.COM
RESTAURANTS

CANITIZERS

FISHTECH GROUP

5204 VILLAGE PKWY., STE. 11 #164 | ROGERS, AR 72758
(479) 231-1178 | CANITIZERS.COM
CLEANING SERVICES

4300 JB HUNT DRIVE | ROGERS, AR 72758
855-404-8324 | FISHTECH.GROUP
BUSINESS SOLUTIONS

Lowell Nash

Lisa Crume

Johnny Jones

Jaci Nolker

Elizabeth Gist

Robert Rosales

Katherine Neblett

Donna Katzfey

Steve Lay

Danielle Johnston

Danielle Johnston

Kerry Kilker

GATHERED GOODS NWA
Darlene Fleeman

100 N. 8TH ST. | ROGERS, AR 72756
(479) 877-1843 | GATHEREDGOODSNWA.COM
FURNITURE

Miramar Beach, FL 32550

KITCHEN TUNE-UP
72758
(479) 320-9090 | KITCHENTUNEUP.COM/ROGERS-AR
KITCHEN/BATHROOM REFINISHING, RESURFACING

MANGAN HOLCOMB PARTNERS
Emma Willis

1800 S. OSAGE SPRINGS DR., STE. 225 | ROGERS, AR 72758
(501) 376-0321 | MANGANHOLCOMB.COM
PUBLIC RELATIONS

MEME’S CARIBBEAN FLAVOUR
Shurla Jobe

115 N DIXIELAND RD., STE. #9 | ROGERS, AR 72756
(479) 340-3811 | FIND US ON FACEBOOK
RESTAURANTS - FINE DINING

NORROC LASH ARTISTRY AND ESTHETICS
Elizabeth Corron

209 W. ELM ST. | ROGERS, AR 72756
(479) 263-9207 | FIND US ON FACEBOOK
BEAUTY SALONS

PLAZA TIRE SEVICE
Brian McMillian

963 E. HENRI DE TONTI BLVD. | SPRINGDALE, AR 72762
(479) 319-3033 | PLAZATIRESERVICE.COM
TIRE DEALERS

RIVIANA FOODS

Serena Smith

THEATRESQUARED
Joanna Bell

477 W SPRING STREET | FAYETTEVILLE, AR 72701
(479) 777-7477 | THEATRESQUARED.ORG
ORGANIZATIONS

TORCHY’S TACOS
Megan Keown

1541 MLK JR. BLVD. | FAYETTEVILLE, AR 72701
(479) 502-9143 | TORCHYSTACOS.COM
RESTAURANTS - MEXICAN

TORCHY’S TACOS
Megan Keown

4950 W. PAULINE WHITAKER PKWY. | ROGERS, AR 72756
(479) 326-8507 | TORCHYSTACOS.COM
RESTAURANTS - MEXICAN

URBAN LAND INSTITUTE
Wes Craiglow

P.O. BOX 11232 | FAYETTEVILLE, AR 72703
(501) 269-8238 | ARKANSAS.ULI.ORG
ORGANIZATIONS

VALVOLINE INSTANT OIL CHANGE
Michele Caissie

307 W. HUDSON RD. | ROGERS, AR 72756
(479) 636-7025 | WWW.VIOC.COM
AUTOMOBILE REPAIRS & SERVICE

Debra Self

ROGERS, AR 72758
(479) 268-5017 | RIVIANA.COM
MANUFACTURERS

Chamber Welcomes New Staff Members
IKE REICHENBACH | DTR MARKET MANAGER, DOWNTOWN ROGERS INC.
Ike Reichenbach joined the Chamber in March of 2020 with Downtown Rogers Inc. as the new Downtown Rogers
Farmers Market Manager. Ike is an experienced event professional with a demonstrated history of working in hotels,
museums, restaurants, and private events. Prior to joining the Chamber, Ike worked as a front office supervisor at 21c
Museum Hotel in Downtown Bentonville. Ike is thrilled for the opportunity to be a part of making downtown Rogers
the best destination to visit in Northwest Arkansas. Ike will graduate in May from the University of Arkansas with a
bachelor’s degree in Hospitality Management and a minor in Event Planning. Northwest Arkansas is home for Ike
because he likes the culture and art, culinary scene, and the diverse outdoor activities available. Ike enjoys live music
and spending time with his boyfriend, Chase.
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EDAFIO TECHNOLOGY PARTNERS

EOA HEAD START

5100 W. JB HUNT DR. #1020, ROGERS

764 W. NORTH ST., FAYETTEVILLE

NWA CENTER FOR WOMEN MINISTRIES
319 POPLAR STREET, ROGERS

ONIT

500 S. MT. OLIVE ST. STE 201, SILOAM SPRINGS

GENERATIONS BANK

600 SW 41ST STREET, BENTONVILLE

OZARK REGIONAL TRANSIT

2423 EAST ROBINSON AVE., SPRINGDALE

Ribbon Cutting Sponsor

H&R BLOCK

106 N. BLOOMINGTON ST., STE. G, LOWELL

THE GODDARD SCHOOL

5303 S. SOUTHERN HILLS COURT, ROGERS

RONNIE WEBB, JR. | DESTINATION SALES MANAGER, VISIT ROGERS
Ronnie Webb, Jr. joined the Chamber in November 2019 as the Destination Sales Manager for Visit Rogers, a
division of the Rogers-Lowell Area Chamber of Commerce. Ronnie brings more than five years of sales experience to the
Visit Rogers team. He has a bachelor’s of science degree from the University of Tennessee at Martin. With a background
primarily in customer-facing health sales, he thrives in building long-lasting business relationships. Ronnie is the
founder of EPIC, a networking group for health and wellness professionals that has grown rapidly since 2018. He is a
husband, a father, and a fitness and health nut. In his spare time, he enjoys playing the piano, sports, and spending time
with his family.

LUZ PALMERIN | SALES AND MARKETING COORDINATOR, VISIT ROGERS
Luz Palmerin joined Visit Rogers in the Summer of 2019 as the Marketing Intern, which led to her current position
as the Sales & Marketing Coordinator. Luz received a bachelor’s degree in Human Environmental Sciences with a
concentration in Hospitality Management from the University of Arkansas. She is a native of Rogers and has 10 years of
experience working in the hospitality industry. Her role with Visit Rogers includes destination marketing and welcoming
and servicing visitors during their stay to ensure a unique experience in Northwest Arkansas. Building relationships with
event planners and industry professionals aligns with her passion to bring the community together. Luz is a mom to two
pit bulls and enjoys her free time exploring Beaver Lake, attending concerts, experimenting in the kitchen and achieving
a healthy lifestyle.
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MEMBERSHIP RENEWALS | February 2020
30+ YEARS

AT&T - 74 years
Rogers Land Company Real Estate - 69 years
Rogers Iron & Metal Corporation - 61 years
Landmark PLC, Certified Public Accountants
- 60 years
APAC - Central, Inc. - 54 years
Black Hills Energy - 54 years
AEP Southwestern Electric Power/
SWEPCO - 53 years
St. Vincent de Paul Catholic Church - 53 years
Northwest Arkansas Democrat-Gazette - 51 years
Performed Line Products Company - 51 years
Rogers Health and Rehabilitation Center - 47 years
The RoArk Group - 45 years
Lindsey & Associates - 41 years
Prairie Creek Marina - 40 years
Prairie Creek Veterinarian Hospital - 40 years
Nationwide Insurance - The Noble Insurance
Agency - 39 years
Dean Crowder Construction, Inc. - 38 years
CEI Engineering Associates, Inc. - 37 years
Sonic Drive-In #1247 - 36 years
Bedford Camera & Video - 34 years
Debbie’s Family Pharmacy - 31 years
New Hope Animal Hospital - 31 years
Bryan University - 13 years

21-30 YEARS

Arkansas Public Theatre
Coyote Hardwood Floors
Hampton Inn Hotel
HEBCO, Inc.
Immanuel Baptist Church

Pinnacle Hil

Jeff Wisener & Darron Cooper & Chris Fergus
Family & Cosmetic Dentistry
The Mullikin Advertising Agency, Inc.
PCI Advance Title
Prairie Creek Auto Body
Raymond Burns CCE
Verser Cabinets of NWA Inc.
Wellington Place Apartments Office

Northwest Arkansas Economic
Development District
Smile Shoppe Pediatric Dentistry Rogers
Staples
Stout Executive Search
Straight’s Lawn & Garden
TreeHouse Sales & Solutions, Inc.
U.S. Small Business Administration

11-20 YEARS

6-10 YEARS

Abbott Nutrition
ABC Happy Kids Learning Academy
Aldi, Inc.
Arkansas Children’s Hospital Foundation
Bud Anderson Heating & Cooling
Career Development Partners Inc.
Circle of Life Hospice
Colliers International
Community Clinic Rogers Dental
Cook’s Natural Market
Crabby’s Seafood Bar & Grill
Digitial Printing Solutions, Inc.
Engineering Services, Inc.
Great Southern Bank
Home Instead Senior Care
Lance Johnson Building Company
Jones Janitorial Services, Inc.
Jordan Essentials - Lissa Applewhite
The KAR Shop
Kendrick Fincher Hydration for Life
Kumon Math & Reading Center of Lowell
Marketing Specialists, Inc.
McClelland Consulting Engineers, Inc.
Metro Appliances & More

ls Promena

Arcadia Farms, Inc.
Diversified Resources
Downstream Casino Resort
George Nunnally Chevrolet, Inc.
Good Steward Pet Sitting Service
Heartland Pharmacy
Jerry Hudlow
Miller, Butler, Schneider & Pawlik, PLLC
Northwest Arkansas Collision Center
NWA Apartment Association
Professional Property Management
RE/MAX Real Estate Results
Rogers Downtown Partners Inc.

2-5 YEARS

Anderson Engineering, Inc.
Atwood Design
Bankers Capital Funding
Big Orange - Burgers, Salads, Shakes
Bike NWA
Cadence Academy Preschool
NWA Car Clinic
Chambers Bank
Dave Leon Painting

TREAT YOURSELF, REWARD EMPLOYEES & SAY
THANK YOU TO CLIENTS

de Presents

Join us Monday, May 18, for the 2020 Chamber Golf Tournament presented by Pinnacle Hills Promenade. This is a
four-person scramble with shotgun start times of 8:00 a.m.
and 1:30 p.m. at beautiful Shadow Valley Country Club in
Rogers. The tournament is a fun day for Chamber members
to come together, compete for prizes and network with
other players. It’s a great way to treat yourself, reward
company employees and say thank you to special clients
on the golf course.

MONDAY, MAY 18 | 2020
Shadow Valley Country Club |
7001 Shadow Valley Rd., Rogers

A FUN DAY | CONTESTS & PRIZES, SNACKS, BEVERAGES & DELICIOUS FOOD
Players can test their skills in the hole-in-one, longest
drive, closest-to-the-pin and putting contests. Prizes will
be awarded for top finishing team and individual contest
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1 YEAR

Aussie Pet Mobile of NWA
Can Can Cleaners, LLC
Cousins’ Office Furniture
Midnight Sun Essentials
Natural State Beer Company
Dolores Nicholas
Scooter’s Coffee
Willtech Enterprises, Inc.

winners. Each golfer will receive two complimentary adult
beverage tickets, snacks and non-alcoholic beverages.
Breakfast will be served for the morning golfers. Lunch will
be served to every golfer.

SPONSORSHIPS AVAILABLE NOW
Not a golfer? Sponsoring the 2020 Chamber Golfer Tournament presented by Pinnacle Hills Promenade is an effective, low-cost way to promote your company and raise your
company’s profile in the community. Sponsorship packages
include the opportunity to reach all golf participants and
be recognized by the Chamber. Contact the Chamber’s
Member Services Team at (479) 636-1240 or email MemberServices@RogersLowell.com for sponsorship details.
To safeguard against community spread, all Chamber events currently
scheduled are subject to being postponed and/or cancelled with new dates
and times to be announced later.

For more information or to register a team visit ROGERSLOWELL.COM
22

Delta Systems & Automation, Inc.
Envision Nutrition
Fox Trail Distillery
Hapa’s Hawaiiwan Bar & Grill/
Healthy Innovations
Integrated Dentistry
IntegriTech
Jeffries Eye Associates
JTS Financial Services
Kurt Puttkammer Homes
The McElroy Group LLC
NWA CWM Center for Women’s Ministries
Orchard Properties/Highland Park
Apartments
Pedal it Forward NWA
Printova Signs & Graphics
Promenade Health and Rehab
Rick’s Bakery/Rick’s Streetside Studio
NWA Space
TCBY Frozen Yogurt
Walmart Neighborhood Market Store #3654
Workmatters

Chamber Networking & Educational Events
The Rogers-Lowell Area Chamber of Commerce hosts a variety of events to help build your network and learn.
Below are the upcoming events to note. For more event details and to register, visit us online at RogersLowell.com.

Par t i c i pan t s o f Even t s , Me e t i n gs & G ath e ri n gs
Presented By | 7 Brew Coffee & Aloft Rogers Bentonville
Set your alarm early, and join us for Coffee Connection, the
fastest growing morning business-building networking
event in town! You’ll enjoy casual networking, a yummy light
breakfast, delicious coffee and some great door prizes!

Are you a new member, an existing member who wants a
refresher on member benefits, a recently hired employee
who needs to learn about the Chamber, or considering
joining the Rogers-Lowell Area Chamber of Commerce?
Then, Chamber Tutorial is for you.

The Centers for Disease Control and Prevention (CDC) issued guidelines for
community mitigation strategies to limit the spread of the coronavirus which
include recommendations for “social distancing” - a conscious effort to reduce close
contact between people and the community spread of the virus. In the spirit of
doing the right thing and with an abundance of care around public health concerns
for the coronavirus, the Rogers-Lowell Area Chamber of Commerce has postponed
upcoming events, meetings and other gatherings. The health and safety of you and
your families are our number one priority. We will reevaluate the situation weekly and
keep you informed about additional postponements as we learn more information.
Please stay calm, be prepared and stay safe during this time.

Have you read our

2020 BUSINESS PLAN?
Presented By | Great Southern Bank
Grab a stack of business cards and come join us on for
some fun business branding, delicious food, drinks and
great door prizes!
March 2020 | Vol 15 Issue 3

Presented By | Cox Business
Business-to-Business (B2B) quarterly events are the
hottest networking dates in town! Don’t miss these
opportunities each quarter to grow your professional
network of contacts with speed networking.

Every
Wednesday
Presented By | Printova Signs & Graphics
April Host Sponsor | Farmers Insurance - Rick Mcleod
Location | Online (for the forseeable future)
If you are looking to connect to businesses in Northwest
Arkansas, come and join us for coffee, breakfast snacks
and great connections.

“The Keeper of the Community Vision.”

Visit

ROGERSLOWELL.COM and go to our
publications page to view it online today!
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