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Mission

To be the voice of business, to promote and initiate responsible economic growth, and
to address community challenges in the Rogers-Lowell area and the region.

Our Work

The Rogers-Lowell Area Chamber of Commerce is a nonprofit membership organization
led by supportive and involved businesses, large and small. The Chamber represents
1,975 businesses with 3,934 representatives doing business in northwest Arkansas.
The Chamber is guided by a volunteer board of directors composed of representatives
of member businesses, and supported by a full-time professional staff. The Rogers-
Lowell Area Chamber of Commerce has been awarded 5-Star Accreditation by the U.S.
Chamber of Commerce for its effective organizational procedures and outstanding
contribution to positive change in the community.

2008 BOARD OF DIRECTORS

Tom Hopper
Chair of the Board
Crafton, Tull, Sparks

Wayne Callahan
Chair-Elect
HJ Heinz

Susan Barrett
Treasurer
Mercy Health System of NWA

Greg Stanfill
Past Chair
Arvest Bank-Lowell

Jerry Vest
RIDC President
Regions Bank

Vision
Quality,
growth

&

opportunity

2008 EXECUTIVE COMMITTEE

Raymond Burns, CCE
President/CEO

Chad Muirhead
Membership Services
Crown Imports LLC

Cathy Foraker
Community Development
AT&T

Tom Spillyards
Business Development
Simmons First Bank of NWA

Scott Van Laningham
Government Affairs
NWA Regional Airport

DIVISION CHAIRS

David Lang
Convention & Visitors Bureau
Embassy Suites NWA

Terri Brooks
Coleman Companies

Andrew Boyer
Innovative Audio

Ben Dolan
Sam’s Club

Tony Dunning
Kimberly Clark Corporation

Gary Jackson
Hight Jackson & Associates

Martin Montes
Wal-Mart Stores, Inc.

Chad Palmer

Transplace

Charles Reaves
Reaves Enterprises, Inc.

Betsy Reithemeyer
The Jones Trust

Angie Tucker Ridley

Tucker’s Furniture & Appliance

Cameron Smith

Cameron Smith Associates, Inc.

Dewitt Smith

Cooper Communities/CRI

Keven Anderson
Mark’s Electrical & Plumbing

Judge Gary Black

Benton County

Mike Cook
Cadbury Adams

Dr. Janie Darr
Rogers School District

Tommy Deweese
AEP Southwestern Electric Power

Mike Dodge

Carroll Electric Cooperative Corp.

Nathan Gairhan
Main Street Rogers, First Western
Bank

Dan Hendrix
Arkansas World Trade Center

Mayor Perry Long
City of Lowell

Don Lovette
Tyson Foods, Inc.

DIRECTORS
Greg Spragg

Gary Thomas
First Baptist Church of Lowell

Stennett Thompkins

AAA Insurance

Debra Wood

Bekaert Corporation

EX-OFFICIO DIRECTORS

Dr. Becky Paneitz
NWACC

Joyce Reed
Tyson Foods, Inc.

Mayor Steve Womack
City of Rogers

Rogers-Lowell Area Chamber of Commerce



Like many of our member businesses, 2008 was both
challenging and exciting for the Rogers-Lowell Area Chamber
of Commerce.

We served our members with nearly 140 events and
business-building opportunities through programs and
committees. We averaged five ribbon cuttings per week for
member businesses, more than 200 last year. We became
the largest chamber of commerce in the state of Arkansas,
with nearly 2,000 member businesses by December 31,
2008.

Unfortunately, the past year was challenging at the local and
national level for businesses, and we saw many closures
despite this growth. While we are pleased at being named
the largest chamber in Arkansas because it reflects our
goal to be the voice of business, we remain more focused
on being the highest caliber chamber in Arkansas. We are
pleased to have retained 88 percent of our members despite
local and national economic challenges.

Our outreach to small business and major employers, along
with the services offered to more than 200 business inquiries
over the past year (ranging from prospective entrepreneurs
and franchisees to new business, relocation, expansion and
minority business assistance) all exemplify our efforts to
promote and initiate responsible economic growth.

We are also proud to have been extremely proactive during
the past year, and took many steps to address community
challenges in the Rogers and Lowell area and the region.
Following the launch of the BuyNWA campaign during the
third and fourth quarters, we received positive feedback
from our members and the general public for this leadership.
While economic challenges mean that local businesses
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Letter from the Chairman

must focus more on the coming weeks than the coming
years, we have continued to pull the community together to
ensure the groundwork is laid for our future success through
“Vision 2025,” the community’s long-range strategic plan.

Despite uncertain times, northwest Arkansas remains an
outstanding place to do business, having weathered the
economic storm with one percent job growth while the rest of
the nation declined. Recently released November 2008 sales
tax collections show Rogers up seven percent compared to
neighboring communities, and the Gadberry Group has just
named the Lowell area highest in growth in the state. While
small, these indicators are encouraging and strengthen
our opinion that our community is an outstanding place to
live, work and play. At the Rogers-Lowell Area Chamber of
Commerce, statistics such as these coupled with our 2008
successes motivate us as we prepare to achieve great things
on behalf of our members in the coming year.

Congratulations to you and your business. It has been a
tough year, and you deserve to be commended for surviving.
Thank you for remaining an active member of the Rogers-
Lowell Area Chamber of Commerce - it will continue to pay
off for your business. A recent study by The Schapiro Group
confirmed that when consumers are aware that a company
is a chamber member, they are 63 percent more likely to
purchase its goods and services.

Thankyouforyourmembershipandyourongoinginvolvement
in the Rogers-Lowell Area Chamber of Commerce. We look
forward to helping you succeed in 2009!

Tom Hopper
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BUSINESS DEVELOPMENT DIVISION

Mission

The Business Development Division of the Rogers-Lowell Area Chamber of Commerce proactively provides
innovative programs, assistance and technology to aid, support and increase business opportunities for
new and existing business and industry, and to expand the retail and service business available in our
community to increase the local tax base.

Business Development Division - 2008 Accomplishments

v

Provided services and assistance to recruit business and industry, with successful outreach
efforts including Strateline Industries and Circle, Daisy Manufacturing, American Eagle, Fast Lane
Entertainment and 1.0. Metro. Work continues on many of these prospects to secure their businesses
in northwest Arkansas and, specifically, Rogers and Lowell.

Responded to more than 200 business inquiries including retail and restaurant consultants,
individuals seeking demographics, entrepreneurs and franchise candidates, industry relocation and
expansion and minority business assistance.

Opened a Chamber office in Lowell to provide services in economic development, business
recruitment, small-business outreach, long-range planning and the pursuit of economic vitality for
Lowell (in addition to existing Chamber programs and services).

Hosted seminars to aid and inform the business community on business topics such as sales-and-
use tax regulations, marketing, advertising, business pitfalls and other business topics.

Hosted two Northwest Arkansas Job Fairs, with approximately 80 employers (representing 2,500
available local jobs) and more than 3,000 job seekers at the most recent event.

Placed more than $200,000 in radio, television and print advertising promoting northwest Arkansas
businesses, goods and services through the BuyNWA.biz campaign, designed to positively impact
consumer sentiment and stimulate the local economy.

Launched an e-coupon program in tandem with the BuyNWA campaign, allowing local businesses
complimentary promotion of their businesses, products and services.

Partnered with consumer product companies serving Wal-Mart and Sam'’s Club to engage supplier
teams in the community where their families and employees live, work and play.

Promoted local, regional and national awareness of our community as a premier destination through
events such as the P&G Beauty Northwest Arkansas Championship and Daisy Outdoor Products 50"
Anniversary.

Distributed thousands of DVDs positioning Rogers, Lowell and northwest Arkansas as a nationally-
competitive community to major area employers, recruiters and realtors. Employers such as Wal-
Mart Stores, Inc., J.B. Hunt Transport, Inc., Tyson Foods Inc., Del Monte and Coleman/Pure Fishing
take advantage of the DVD as well as other complimentary tools such as local maps, a tourism and
relocation magazine and services to aid in successful people recruitment.

Provided regular communication to local industry and major employers on key topics ranging from
potential legislation to human resources and hiring issues, and provided services on an as-needed
basis to assist key employers with issues confronting their businesses.
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BUSINESS DEVELOPMENT DIVISION

v Assisted more than 75 small businesses seeking aid and information on starting or maintaining a small business or entrepreneurial
venture.

v Recognized the outstanding efforts of local small businesses through the “Small Business of the Month/Year” program, an
ongoing effort to support and encourage small business success.

v Provided dedicated programming and timely small business resources and seminars, such as free FYl Lunch and Learn sessions
and a visit by the United States Ombudsman appointed to represent small businesses and enforce federal regulatory fairness.

v The Chamber’s Small Business Council, established at the inception of the capital campaign, continues to focus on the unique
needs and challenges of small businesses by providing affordable, time-sensitive solutions for prospective and current small
business owners.

v Presented the second annual Arkansas Small Business Conference, offering affordable access to highly-acclaimed speakers and
seminars for current and prospective small businesses.

v Partnered with NationJob and the northwest Arkansas chambers to provide an international-caliber internet job recruitment
board providing a one-stop resource for northwest Arkansas employers and job seekers, and allowing small businesses to post
job openings at no charge.

v Began early preparation to launch an Emerging Leaders program, with the aim of grooming future leaders for the business
community, providing links to emerging talent and creating a lasting legacy for the community.

v Assisted 38 minority businesses and potential business owners seeking aid and information on starting or maintaining a small
business or entrepreneurial venture. Provided assistance with research and explained local regulations for operating a small
business.

v Assisted 44 minority individuals seeking jobs by helping them write and update resumes, then distributing them to interested
companies. Also shared 50 job openings for bilingual positions for member businesses.

v Hosted Conversational English and Spanish classes for beginners designed to improve communication in the workplace, with 55
individuals completing the first classes in November.

v Provided multicultural networking opportunities for members through monthly meetings of the Multicultural Committee, quarterly
Cafecito coffees, and five Fiesta de Negocios “business parties” during the year.

v Five Minority Business Development Seminars provided training and information to 96 attendees on topics including personal
banking, running a business, customer service, and the new I-9 form and business immigration law.

v Hosted an estimated 5,000 attendees at the eighth annual International Festival on June 7 at Frisco Station Mall in Rogers. 60
exhibit booths displayed and sold products representing more than 50 cultures.
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COMMUNITY DEVELOPMENT DIVISION

Mission

The Community Development Division of the Rogers-Lowell Area Chamber of Commerce creates and
supports innovative programs that help members enhance their businesses while maintaining a quality
of life that ensures continual pride of Rogers and Lowell.

Community Development Division - 2008 Accomplishments

v

Coordinated 275 volunteers in drafting and publishing “Vision 2025: The Strategic Plan for Rogers
and Lowell.” Following intercity visits to Springfield, Mo., in 2006 and to Chattanooga, Tenn., in
2007, community leaders met at the 2007 Leaders’ Conference to determine priority topics.
During April 2008, more than 550 individuals responded to an online survey that identified key
issues in each community. Then, more than 100 meetings were held by 38 sector committees
from April-September, allowing community members to share their ideas about what the future
holds for Rogers and Lowell. The 106-page strategic plan highlights priorities for future growth and
development in Lowell, Rogers and the region.

Recognized 484 Academic Award winners and 40 Arkansas Scholars graduates at Rogers High
School, and honored 23 of the most-improved students at Lowell Elementary.

Presented the Rogers Students with Promise program to more than 2,000 Rogers freshmen in
Keystone classes, and broadcast the presentation to the Rogers High School sophomore class.
Created a new PowerPoint presentation designed to motivate students to achieve all possible
credentials offered in the Graduate Profile. Four Rogers High School seniors were honored in April
as “Rogers Graduates with Promise” after completing the program requirements.

Four teachers were honored with the coveted “Teacher of the Year” award, Bessie Mae Matthews
Avery was inducted into the Education Hall of Fame, and more than 1,100 attended the annual
Annual Teacher Appreciation Breakfast and Education Fair featuring 126 businesses.

Frank Tillery Grants provided more than $1,000 to two teachers for special programs, and 227
scholarships worth a total of $339,727 were awarded to Rogers High School graduates in 2008
through the Community-Based Scholarship Program.

Recognized General Mills Reading Buddies as “Business Partner of the Year,” from a nomination by
Russell Jones Elementary School. The award was presented during a reception honoring all Reading
Buddies companies at the school.

Five grants were coordinated through the Chamber’s Community Health Investment Program and
Drug Free Rogers-Lowell. Since receiving the first grant in 2000, more than $2,225,500 in funding
from state and federal grants have been administered by the programs. The Drug Free Rogers-
Lowell Coalition completed a member handbook and designed a web site, www.lOwelt2Me.com.
Gov. Mike Beebe appointed a member of the coalition to the Arkansas Alcohol and Drug Abuse
Coordinating Council and the Treatment and Prevention Subcommittee.

In 2008, a $75,000 tobacco prevention grant provided educational presentations, a media
campaign featuring Public Service Announcements starring Rogers High School students, and
Operation Storefront activities in efforts to reduce the use of tobacco. A Cancer Challenge grant of
$5,500 furthered the tobacco prevention and education message with outreach to the Spanish-
speaking community.
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COMMUNITY DEVELOPMENT DIVISION

v Developed a county-wide strategic prevention plan and implemented a model program to address underage drinking through the
Underage Drinking Prevention Grant of $150,000. Another $1,500 from the state provided bookmarks for elementary students
during Red Ribbon Week and funded a media campaign that ran during the holidays focused on underage drinking.

v Morethan 6,300 studentsin all Benton County school districts took partin presentations during the fifth annual Methamphetamine
Awareness Month in October. Members of the Drug Free Rogers-Lowell Coalition and the Benton County Methamphetamine Task
Force used a new DVD and PowerPoint presentation during the month. More than 350 attended coalition events during the
month, and the web site www.DrugFreeNWA.com recorded more than 8,000 hits. A media campaign resulted in the airing of 200
public service announcements and 10 articles in local newspapers.

v 605 participants competed in the fourth annual “Fit with 5 Worksite Wellness Challenge” held from April-May. The fun and friendly
worksite competition allows each participant to receive points for meeting the program goals of eating five servings of fruits and
vegetables daily, and exercising five times a week for 30 minutes or more. More than 50 participants completed the five-week
program with perfect scores.

v 42 high school students from Rogers High and Heritage High gained leadership skills and community awareness through the
First Leadership program. Nearly 90 adults honed their leadership skills and focused on community challenges in the Leadership
Benton County program in 2008.

v The city of Rogers opened 2.8 miles of recreational trail in 2008. Members of the Chamber’s Greenways & Trails Committee
promoted awareness of the trails, hosted a booth at Environmental Day in downtown Rogers, and prioritized the next trails to be
constructed.
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Mission

The Rogers Convention & Visitors Bureau positively impacts the Rogers economy through the promotion
of the area as a retail, business and convention destination.

Convention & Visitors Bureau Division - 2008 Accomplishments

v

Issued 30 convention/meeting leads, with 12 converted into booked business with a potential
economic impact (PEI) of $7.6 million. Four leads were lost, with a PEI of $3.4 million, but there are
14 pending a decision with a PEI of $5.7 million.

Introduced the CVB’s new website on Nov. 3, 2008.

Developed a new convention calendar in response to a request from area hotels, and included the
calendar as part of the new website.

Attended seven tradeshows promoting Rogers and northwest Arkansas as a meetings/convention
destination.

Hired a new convention sales manager, and established and filled new sales and services
coordinator position.

Provided $119,000 in incentive funding to 12 convention groups that had an economic impact of
$2.3 million.

Implemented the CVB's first economic impact studies on two groups, the Walmart FLW Bass Fishing
Tournament and the Star Touring and Riding Association through the University of Arkansas’s

Walton College of Business.

Provided convention services to 23 groups and on-line housing to six of those groups.

DIVISION CHAIR

David Lang
Embassy Suites NWA
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DIVISION CHAIR

Scott Van Laningham
NWA Regional Airport

STAFF

Martine Downs Pollard
Vice President of
Government Affairs

Mission

The Government Affairs Division of the Rogers-Lowell Area Chamber of Commerce is the communication
program between business and government that identifies priorities of business as well as quality-of-
life issues. We educate and advocate these priorities of our membership to the proper government
body.

Government Affairs Division - 2008 Accomplishments

2008 was the second year of having a full-time government affairs professional on staff at the Rogers-
Lowell Area Chamber of Commerce. During a year that the Arkansas General Assembly did not convene
- the government affairs division continued to build:

v

Advocated the Chamber’s legislative priorities to state and federal legislators, participated in
several state legislative committee meetings, and met individually with legislators across the
state.

Hosted monthly Government Affairs Committee meetings for Chamber members.

Represented the Chamber and northwest Arkansas region in Little Rock during the Special
Legislative Session.

Offered a series of Candidate Forums for both the Primary and General Elections, allowing
members and the public to meet candidates running for local offices.

Developed the Chamber’s 2008-2009 State and Federal Legislative Priorities.

Hosted and facilitated Washington, D.C. Fly-In. The trip included congressional meetings discussing
federal legislative priorities and a banquet honoring lawmakers.

Organized the Third District Legislative Caucus on behalf of the Northwest Arkansas Chambers.
Hosted a special reception at the Chamber’s Annual Banquet to recognize area legislators.

Coordinated a series of meetings with representatives of local construction companies and
development firms.

Hosted Rogers and Lowell Developers Conferences.

Hosted receptions for Chamber members prior to the “State of the City” addresses presented by
Lowell Mayor Perry Long and Rogers Mayor Steve Womack. The receptions are designed to offer
members the opportunity to meet elected officials and advocate for the Chamber. A third event

was held at a meeting of the Rogers Board of Education.

Provided Chamber members with the opportunity to meet with the state Department of Finance
& Administration for a seminar on tax regulation.

Coordinated a “Get Out the Vote” communication initiative, and launched a new web site: www.
VoteForNWABusiness.org.

Advocated and worked toward the implementation of the Northwest Arkansas Regional Mobility
Authority.

Formed and organized the Northwest Arkansas Political Action Committee.



MEMBERSHIP SERVICES DIVISION

Mission

The Membership Services Division of the Rogers-Lowell Area Chamber of Commerce attracts new
members while providing existing members with the programs, information and services needed to
enhance their competitive edge in the marketplace.

Membership Services Division - 2008 Accomplishments

v

Recruited 365 new members in 2008, ending the year with 1,952 Chamber members. Retained 88
percent of members for the year.

Hosted more than 140 ribbon cuttings for new members in 2008, with an average attendance of
10 Ambassadors at each ribbon cutting.

Coordinated the Ambassador Committee, adding 38 new Ambassadors. Committee membership
totals 134. An average of 27 Ambassadors attended monthly meetings.

President/CEO Raymond Burns hosted 20 memberfocus group luncheons designed to gain feedback
and gather insight from members about the their business, the Chamber and the community.

All events hosted by the division collected more than 80 percent of possible revenue for each
event. Several events achieved over 100 percent of projected cash revenue, including Spring Golf
Tournament, Business-to-Business Luncheons, Business After Hours, Coffee Connection and the
Chamber Picnic. All events realized at least a net income profit after all cash expenses, trade
revenues and trade expenses were figured into cash revenue.

Increased attendance at Coffee Connection events. Attendance was up 150 percent from 2007,
averaging 50 attendees per event.

Grew Business After Hours average attendance to 120 people per event. Several events enjoyed
even greater attendance, such as approximately 550 attending the Taste of Northwest Arkansas
in August, and more than 500 people attending the January Benton County Business After Hours
(nearly double the number in 2007).

Improved attendance at Business-to-Business Connection Lunches more than 50 percent over
2007, with an average of 79 tickets sold for each event. In addition, 64 members purchased the
VIP pass for the year, featuring special benefits.

Honored outgoing members of the Board of Directors, recognized seven award winners and hosted
1,100 guests at the 86th Annual Banquet on Feb. 21.

Co-hosted the Northwest Arkansas Community College Appreciation Luncheon with the Bentonville/
Bella Vista Chamber on March 7 at the John Q. Hammons Center in Rogers.

Hosted a record-breaking 320 boats for the 17th Annual Beaver Lake Buddy Bass Fishing
Tournament on May 31 at Prairie Creek Pavilion.
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DIVISION CHAIR
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MEMBERSHIP SERVICES DIVISION

v Enjoyed a day on the course at Pinnacle Country Club for the Spring Golf Tournament on April 21 with 46 teams of 176 golfers.

v Thanked Chamber volunteers at the annual Chamber Picnic on June 27 in conjunction with the Lowell Mudtown Days Festival.
Approximately 150 people attended the event.

v Welcomed more than 1,100 local educators back to school at the Annual Teacher Appreciation Breakfast and Education Fair at
Rogers High School on Aug. 12.

v Hosted more than 1,200 attendees at the Northwest Arkansas Business Showcase on Aug. 14 at the John Q. Hammons Center
in Rogers. The day-long expo showcased 95 area businesses to the public. More than 550 enjoyed the first “Taste of Northwest
Arkansas” Business After Hours, which featured signature dishes from 11 local restaurants and caterers.

v 132 golfers completed rounds during the 2008 Fall Golf Tournament presented by Pinnacle Hills Promenade on Sept. 19 at Lost
Springs Golf & Athletic Club in Rogers.
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